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Notice Inviting Request for Proposal (RFP)

Office of the Managing Director
Madhya Pradesh Khadi and Village Industries Board
Department of Cottage and Rural Industries, Government of Madhya Pradesh
Plot No. 74, Opp. Central School No. 1, Arera Hills, Bhopal - 462011
Email: Contact No.:

RFP No.: KGU/ECOM-ONDC/2025-26/RFP/01 Date:

The Managing Director, Madhya Pradesh Khadi and Village Industries Board (MP
KVIB), invites Request for Proposal (RFP) from reputed, experienced, and technically
competent agencies for end-to-end implementation of a Ready-to-deploy E-

Commerce solution, including ONDC enablement, operations and maintenance for
MP KVIB.

The selected agency shall be responsible for procurement, customization,
deployment, integration, and sustained operations of a Ready-to-deploy E-
Commerce Portal (Seller Application) for MP KVIB, covering the complete digital
commerce lifecycle. The scope of work shall include, but not be limited to, the following:

Provisioning & implementation of a Ready-to-deploy E-Commerce Portal Web and
Mobile app (Seller App) for MP KVIB

Integration with Payment Aggregators and Logistics Partners

ONDC (Open Network for Digital Commerce) Seller Network integration in
compliance with prescribed ONDC protocols, standards, and certification
requirements ,

Product catalog creation and management, including photography, videography
(where applicable), metadata preparation, SKU creation, and attribute mapping
User Acceptance Testing (UAT), Security Audit through CERT-In empanelled
agency, and Go-Live support

Training and capacity building for KVIB officials, centres, and stakeholders

Post Go-Live operations and comprehensive maintenance, including technical
support, issue resolution, upgrades, and performance monitoring

The detailed eligibility criteria, scope of work, evaluation methodology, terms and
conditions, and submission requirements are provided in the RFP document. This RFP is
intended to receive proposal from eligible agencies for mentioned work
Please refer below table for key events:

List of Key Events Important Dates

Date of Notification DD.MM.YYYY (T)

Last date for receiving Pre-Bid queries DD.MM.YYYY up to 18:00 hrs (T+5)

Date of pre-bid meeting DD.MM.YYYY 15:00 hrs (T+7)

Department response to queries latestby | DD.MM.YYYY 18:00 hrs (T+10)

Last Date for Submission of proposal DD.MM.YYYY 18:00 hrs (T+30)

Date of Opening of Technical proposal DD.MM.YYYY 16:00 hrs (T+31)

Declaration of Technical results DD.MM.YYYY 16:00 hrs (T+35)
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Date of Opening of Financial proposal TBD
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For any clarifications, queries may be addressed to the Office of the Managing Director,
Madhya Pradesh Khadi and Village Industries Board, Department of Cottage and Rural
Industries, on Phone Number: 0755-XXXXXX and email XXX XXXX@mp.gov.in during
official working hours only.

Managing Director

Madhya Pradesh Khadi and Village Industries Board
Department of Cottage and Rural Industries
Government of Madhya Pradesh




Bid Data Sheet

Sr. | Item Name Details
1 | RFP Reference Number SR ) |- " L
2 | Project Name Request for Proposal (RFP) for Selection of Agency for
End-to-End Implementation of a Ready-to-deploy E-
Commerce Solution including ONDC Enablement,
Operations and Maintenance for Madhya Pradesh Khadji
and Village Industries Board
3 | Name of issuer of RFP Managing Director
Madhya Pradesh Khadi and Village Industries
Board(MP KVIB)
Department of Cottage and Rural Industries
4 | Date of notification of RFP: DD.MM.YYYY (T)
5 | Availability of RFP Document | The bidders are required to submit the proposal in
and Mode of Submission prescribed format online on www.mptenders.gov.in.
portal
6 | Last date for receiving pre-bid| DD.MM.YYYY up to 18:00 hrs (T+5)
queries
7 | Pre-bid meeting DD.MM.YYYY15:00 hrs (T+7)}
8 [ Department response to DD.MM.YYYY up to 18:00 hrs (T+10)
queries
9 | Last date and time for DD.MM.YYYY up to 18:00 hrs (T+30)
submission of Proposal
10 | Date of Opening of Proposal | DD.MM.YYYY 16:00 hrs (T+31)
11 | Declaration of Technical DD.MM.YYYY 16:00 hrs (T+35)
Proposal Result
12 | Date of Opening the Financial | TBD (to be decided later)
Bid
13 | Place of Opening of Bids Madhya Pradesh Khadi and Village Industries Board
Plot No: 74, Opp. to Central School No. 1, Arera Hills-
462011
15103 e — 6y b1 M O —
14 § Tender Fees (non-refundable)| Rs. 3,000 (Rs. Three Thousand Only) should be paid
inclusive of GST online through e-procurement portal.
15 | Earnest Money Deposit Rs. 3.00 Lakh (Rs. Three Lakh Only) should be paid
(EMD) online through e-procurement portal.

EMD Exemption - MSEs & Start-ups (Madhya
Pradesh)

AT




a) MSEs:
MSEs registered in Madhya Pradesh are exempt from
EMD, subject to:
» Registration under the same/similar service
category as the RFP
» Submission of valid Udyam Registration
Certificate
b) Start-ups:
Start-ups are exempt from EMD if:
« Registered under MP Start-up Policy or
recognized by DPIIT
o Valid Start-up Recognition Certificate is
submitted

The validity of the Proposal | 180 Days

Method of selection QCBS 70:30 (Technical 70% & Financial 30%)
Duration of the Project 03 Years 6 months and further extendable to 02 years

Nodal Officer for this project | <Name of Nodal Officer>
and address for Office of the. Managing Director,

— Madhya Pradesh Khadi and Village Industries Board,
SRR Plot No: 74, Opp. to Central School No. 1, Arera Hills-
462011
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Disclaimer

The information contained in this request for proposal (RFP) document, or
subsequently provided to prospective Bidders by or on behalf of the Authority/Client,
whether verbally or in writing or in any other form, is provided solely for the purpose of
assisting interested parties in preparing and submitting their Proposals, on the terms and
conditions set out in this RFP.

This RFP is not an agreement, offer, or invitation by the Authority/Client to any person
to participate in the selection process or to implement the Programme. The purpose of
this RFP is to solicit responses from interested parties and to provide information that
may be useful in the formulation of their Proposals.

This RFP may contain statements, assumptions, assessments, or information reflecting
the Authority/Client’s current understanding and expectations regarding the
Programme. Such information does not purport to be complete, accurate, or exhaustive.
The Authority/Client makes no representation or warranty, express or implied, as to the
accuracy, adequacy, reliability, or completeness of the information contained herein.

Prospective Bidders are advised to conduct their own independent investigations, due
diligence, and analysis, and to seek independent professional advice as necessary. The
Authority/Client accepts no responsibility for any interpretation or conclusions drawn
by any Bidder based on the information provided in this RFP.

The Authority/Client, its employees, and advisors shall not be liable to any person,
including any Bidder, for any loss, damages, costs, or expenses arising out of or in
connection with this RFP, the selection process, or reliance placed on the information
provided herein, whether arising from negligence or otherwise.

The Authority/Client reserves the right, at its sole discretion, to amend, modify, update,
or withdraw this RFP or any part thereof at any time without prior notice and without
incurring any liability. The issuance of this RFP does not obligate the Authority/Client to
select or appoint any Bidder, and the Authority/Client reserves the right to accept or
reject any or all Proposals or to cancel the selection process at any stage without
assigning any reasons whatsoever.
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1. Introduction

Madhya Pradesh Khadi and Village Industries Board, comes under the Department
of Cottage and Rural Industries, Government of Madhya Pradesh, seeks to modernize and
strengthen its marketing, sales, and distribution ecosystem through a comprehensive
Ready-to-deploy to use E-Commerce Portal (Seller App), along with seamless on-
boarding and integration with the ONDC (Open Network for Digital Commerce). The
objective is to digitally empower Khadi and Village Industries products, enhance market
outreach, and enable transparent, technology-driven operations across all centers.

This Request for Proposal (RFP) invites reputed and experienced agency to participate
in the selection process for End-to-End Implementation of a Ready-to-deploy E-
Commerce Solution including ONDC Enablement, Operations and Maintenance for
Madhya Pradesh Khadi and Village Industries Board.

2. Madhya Pradesh Khadi and Village Industries Board

The Madhya Pradesh Khadi and Village Industries Board (MP KVIB), functioning
under the Department of Cottage & Rural Industries, Government of Madhya Pradesh,
plays a vital role in promoting rural development and self-reliance. The Board is
dedicated to the promotion of Khadi, handloom, handicrafts, and village industries, with
the objective of generating sustainable employment in rural areas. (MP KVIB Website;

https://mpkhadigramodyog.com/ )

MP KVIB supports the production and marketing of cotton, woollen, silk, and
polyvastra Khadi, along with a wide range of village industry products such as spices,
soaps, herbal items, and handmade goods. It provides technical, financial, and marketing
support to artisans, women self-help groups, and rural entrepreneurs. Through its
established brands like “Vindhya Valley” and “Kabira”, the Board ensures quality,
authenticity, and cultural value.

Madhya Pradesh Khadi and Village Industries Board operates multiple production
centres, sales outlets, and training units across the state. Currently, most sales are
executed through physical stores, limiting outreach and sales potential.

To promote Khadi, handicrafts, village industries and artisan products, a dedicated digital
commerce ecosystem is required. The Government of India’s ONDC initiative provides an
open, interoperable marketplace enabling sellers to reach buyers across India through
multiple interconnected buyer apps.

Therefore, Madhya Pradesh Khadi and Village Industries Board seeks an experienced
technology partner to:




. Provisioning & implementation of a Ready-to-deploy E-Commerce Portal
(Seller App) for MP KVIB

- Integration with Payment Aggregators and Lo gistics Partners

. ONDC (Open Network for Digital Commerce) Seller Network integration in
compliance with prescribed ONDC protocols, standards, and certification
requirements

. Product catalog creation and management, including photography,
videography (where applicable), metadata preparation, SKU creation, and
attribute mapping

. User Acceptance Testing (UAT), Security Audit through CERT-In empanelled
agency, and Go-Live support

- Training and capacity building for KVIB officials, centres, and stakeholders

. Post Go-Live operations and comprehensive maintenance, including technical
support, issue resolution, upgrades, and performance monitoring

This initiative will increase visibility, sales, and market competitiveness for Khadi
artisans and producers.

3. About ONDC

Open Network for Digital Commerce (ONDC) is a Government of India initiative to
democratize digital commerce by enabling interoperability between buyer apps, seller

apps, and logistics providers (Website - https://www.ondc.org/). It allows sellers to Iist
their catalogue once and become discoverable across all ONDC-enabled buyer platforms.
The Open Network for Digital Commerce (ONDC) is a Government of India initiative
aimed at:

Democratizing digital commerce

Allowing interoperability between buyer apps, seller apps, logistics providers, and
payment gateways

Reducing dependency on single marketplaces

Promoting local sellers, artisans, MSMEs through open digital protocols

Integration with ONDC will allow Madhya Pradesh Khadi and Village Industries Board to
sell products on multiple buyer apps (Paytm, Meesho, Magicpin, Mystore, Pincode, etc.)
without developing individual partnerships. Key Features as mentioned below:

Open and interoperable digital commerce network

Enables small and medium enterprises to sell nationwide
Supports eCommerce, logistics, payments, grievance handling
Eliminates dependency on standalone marketplaces
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4. Benefits of ONDC Integration

ONDC integration offers Madhya Pradesh Khadi and Village Industries Board a
transformative opportunity to scale its reach, improve operational efficiency, and
empower rural artisans through open digital commerce. By leveraging a commission-
light, interoperable ecosystem, Khadi institutions can access national markets while
retaining control over pricing, branding, and customer relationships:-

e Nationwide Buyer Reach: Access to millions of customers through multiple
ONDC buyer apps

e Zero Platform Dependency: Seller is not locked to a single marketplace

o Impreved Sales & Visibility: Multiple channels increase order volume

e CostEfficiency: No heavy commissions like private marketplaces

o Empowerment of Artisans: Local producers get a national di gital storefront

» Real-Time Order & Inventory Sync: Automated stock and order management

¢ Data Transparency: Ownership of catalog, customers, and analytics

5. Objectives of the Project

The primary objective of this project is to enable Madhya Pradesh Khadi and Village
Industries Board (MP KVIB) to establish a robust, scalable, and compliant digital
commerce ecosystem by adopting a Ready-to-deploy E-Commerce Portal integrated
with ONDC. The selected agency shall be responsible for end-to-end execution with the
following specific objectives:-

1. Digital Enablement of KVIB Commerce: To provision, configure, and implement
a Ready-to-deploy E-Commerce Portal (Seller App) that enables MP KVIB to
showcase, sell, and manage its products efficiently through an organized digital
platform.

2. ONDC Network Integration: To integrate MP KVIB with the ONDC Seller
Network in full compliance with ONDC-prescribed protocols, standards, APIs,
certification, and readiness requirements, thereby expanding market reach across
interoperable buyer applications.

3. Seamless Payment & Logistics Enablement: To integrate secure and reliable
payment aggregators and logistics partmers, ensuring smooth order
processing, payment settlement, shipment tracking, and delivery management.

4. Professional Product Catalog Management: To create and manage high-quality
digital product catalogs, including photography, videography (where applicable),
metadata creation, SKU management, and attribute mapping aligned with e-
commerce and ONDC standards.

5. Quality Assurance, Security & Go-Live: To conduct comprehensive User
Acceptance Testing (UAT), facilitate Security Audit through CERT-In
empanelled agencies, address compliance gaps, and provide complete Go-Live
support with stabilization.
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6. Capacity Building & Knowledge Transfer: To train KVIB officials, centres, and
associated stakeholders through structured training programs, user manuals, and
documentation, ensuring effective ad option and long-term self-sufficiency.

7. Sustained Operations & Maintenance: To provide post Go-Live operations and
maintenance services, including technical support, issue resolution,
performance monitoring, updates, and enhancements, ensuring uninterrupted
and optimized platform performance.

Overall, the project aims to strengthen MP KVIB’s digital presence, enhance market access
for Khadi and village industry products, ensure regulatory and security compliance, and
create a sustainable, scalable e-commerce and ONDC-enabled ecosystem.

6. Scope of Work

The selected System Integrator (SI) shall provide a Ready-to-deploy E-
Commerce solution comprising a Web Portal and Mobile Application(s) and
undertake end-to-end implementation, integration, operations, and maintenance for
Madhya Pradesh Khadi and Village Industries Board (MP KVIB) for an initial period of
three (3) years, extendable by two (2) additional years based on performance and mutual
agreement.

The scope covers the entire lifecycle of e-commerce operations across web and mobile
platforms, from platform provisioning to post Go-Live support, in compliance with
Government of India, State Government, ONDC, and industry standards.

6.1 Provisioning & Implementation of Ready-to-deploy E-Commerce
Portal

e Provisioning of a Ready-to-deploy, configurable, and scalable Web-based E-
Commerce Portal (seller app) along with Mobile Application(s) suitable for
government-led commerce. Customisation may be required to be compliant with
ONDC rules, acts and guidelines along with KVIB requirements. No white labelling
will be allowed.

 Configuration of the portal as per MP KVIB’s organizational structure, centres,
product categories, pricing policies, taxation, and workflows.

o Core functionalities to include (but not limited to), available on Web Portal and
Mobile App with role-appropriate access: -

o Registration & on-boarding of departmental centres / units

o Productlisting and catalogue management

o Inventory and stock management

o Order management (order lifecycle, cancellation, returns, refund
processing, Notification)

Pricing, discounts, offers, and tax configuration

Customer management (Profile creation, Secure Sign-up, Order History,

Order tracking, Grievance redressal System, Help Desk, Technical Support

o Reports, Analytics, and Buyer/ Seller dashboards (sales, inventory, finance,

Tax & GST, prediction, performance)
| L [Page
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o Role-based access control for Admin, KVIB Officials, Centre Managers,
Operators, and other authorized users.

Responsive web-based Ul along with native/ hybrid mobile applications
(minimum Android support;iOS support optional subject to approval from MP
KVIB), designed to ensure ease of operations and faster user adoption. In case i0S
supportis required, the associated cost shall be borne by KVIB based on estimates
and man-day rates derived after a detailed impact analysis to be conducted by
selected System Integrator Compliance with GIGW, accessibility standards, and
mobile usability best practices.
The E-Commerce Portal (Web and Mobile Application) shall mandatorily support
a bilingual interface (Hindi and English).

6.2 ONDC Seller Network Integration

Registration of MP KVIB as a Seller Network Participant (Seller App) on ONDC.
Integration with ONDC Registry, Gateway, and Seller App APIs in compliance with:
o ONDC technical specifications
o Network policies
o Interoperability standards
Implementation of ONDC-defined transaction flows across web and mobile
interfaces:
o Search & discovery
Order placement
Fulfilment
Returns & refunds
Settlement workflows
Completion of ONDC readiness checklist, sandbox testing, certification, and
production on-boarding
Support during ONDC audits, test scenarios, and final approval
For all buyer Apps, the KVIB seller App must be discoverable

6.3 Payment Aggregator & Logistics Integration

Integration with RBI-approved Payment Aggregators supporting payments
through web and mobile applications.

o UP], cards, net banking, wallets, and other digital payment modes

o Automated reconciliation and settlement reports

o Cash on delivery modes will not be allowed
Integration with logistics partners for:

o Shipment creation and tracking

o Label generation

o Delivery status updates

o Reverse logistics (returns, cancellations)
Configuration of payment and logistics flows in alignment with ONDC transaction
protocols
Bidder can select from ONDC compliant payment and logistics aggregators after
inviting proposals from at least 4-5 of them and after analysis and suitability
taking necessary approvals from MP KVIB {




« Merchant Discount Rate (MDR) charges shall be borne by the seller unless
otherwise subsidized or agreed. Logistics/delivery charges shall be borne by the
KVIB.

e All ONDC transaction charges, payment gateway fees, and any associated
transaction costs shall be borne by the seller (MP KVIB) or as per prevailing
ONDC/ network norms. The bidder shall not be responsible for bearing such costs.

6.4 Product Catalog Creation & Management

* Professional creation of digital product catalogs for KVIB products, including:
o Product photography (studio or on-site as required)
o Videography (where applicable and approved)
o Image and video editing, optimization, and compression

» Metadata preparation including:

o Product descriptions

o Categories and attributes

o SKU creation and mapping

o Pricing, weight, dimensions, tax details
e Alignment of catalog structure with:

o E-commerce best practices

o ONDC catalog standards

* Ongoing catalog updates and quality checks.

* KVIB will support agency to create masters in Hindi Janguage. Initially 500 Stock
Keeping Units (SKU’s )shall be taken at the start and approx. 3-5 images per SKU
for front, back, other details. Necessary support shall be provided by KVIB to
create the product catalog but the responsibility will lie with SI.

 The product catalog creation and management has to be done centrally at MP
KVIB office Bhopal. KVIB shall maintain and provide a centralised warehouse/hub
for the products.,

6.5 Testing, Quality Assurance & Go-Live

 Conduct of comprehensive testing, including:
o Functional testing (Web &App)
o Integration testing (ONDC, payment, logistics)
o Performance and load testing
o ONDC sandbox and certification,
e Facilitation of User Acceptance Testing (UAT) for both the platform with KVIB
officials and centres. '
 Resolution of defects and stabilization prior to production launch.
¢ Coordination of Security Audit through CERT-In empanelled agency,
including;
o Vulnerability Assessment & Penetration Testing (VAPT)
o Compliance remediation
o Submission of final security audit certificate
« Final Go-Live support and handholding during stabilization period. SI shall
demonstrate successful end-to-end transaction testing using the ONDC reference




Buyer/Seller App for technical validation. Additionally, prior to final go-live, at
least 02 successful live transactions shall be demonstrated and completed.

The selected System Integrator (SI) shall be responsible for conducting an annual
security audit, as well as additional audits following any major changes
implemented either by SI/ ONDC.

6.6 Capacity Building & Training

o Design and delivery of structured in person training programs for at least 30-50
users initially at Bhopal:
o KVIB officials
o Centre managers and operators
o Other designated stakeholders
o Training modes to include:
o (Classroom / virtual training sessions
o Hands-on system demonstrations
e Preparation and submission of:
o User manuals
o SOPs
o Process documentation
o Database design document and database schema
o Video tutorials (where applicable)
» Knowledge transfer to ensure long-term operational self-sufficiency.

6.7 Post Go-Live Operations & Maintenance

o 0&M support covering Web Portal, Mobile Application(s), and backend
systems.
« Services to include:
o Helpdesk and grievance management module
Issue tracking and resolution as per defined SLAs
Bug fixes and patches
Performance monitoring and optimization
Periodic system upgrades and enhancements
Mobile app version management, 0S compatibility updates, and store
deployment support (where applicable)
Periodic security audit and compliance
o Considering a single-seller model (MP KVIB) with 500 SKUs, the expected
transaction volume may vary based on demand, pricing, marketing, and
ONDC ecosystem growth, with no minimum business guarantee implied.
However approx. 5000-8000 transactions per month are projected during
the initial phase of the project.
e Server, application, and database monitoring.
 Regular Backup & Database management
» Regular MIS reports covering:
o System performance
o Sales and transaction metrics
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o ONDC activity
o Support tickets and resolution status during business hours.

6.8 Documentation & Compliance

o Submission of complete project documentation including:
o System architecture (Web & Mobile)
o Integration documents
o ONDC compliance documents
o User Manuals
o Security and audit reports for web and mobile app
» System shall comply with all applicable IT, data security, and hosting guidelines
issued by Government of India and Government of Madhya Pradesh.

6.9 Infrastructure Hosting, Monitoring & Migration

The selected System Integrator (SI) shall be responsible for end-te-end hosting and
infrastructure provisioning for the secure, scalable, and uninterrupted operation of the
E-Commerce Portal, in compliance with Government of India, Government of Madhya
Pradesh, ONDC, and CERT-In guidelines.

The scope shall include, but not be limited to, the following:

o Domain registration and management, including DNS configuration, SSL
certificates, and lifecycle management

o Provisioning and management of Public IPs, firewall rules, and network security
controls

 Initial hosting on a market-based cloud infrastructure, with appropriate
security, availability, backup, and disaster recovery mechanisms. System shall
comply with all applicable IT, data security, DPDP and hosting guidelines issued
by Government of India and Government of Madhya Pradesh.

e Provisioning and management of application servers, database servers, storage,
and supporting middleware

o 24X7 infrastructure, application, and database monitoring, including uptime
management, performance tuning, incident management, security patching,
backups, and regular MIS reporting

 Initially the concurrent users shall be minimum 100 Nos , In future, if the
concurrent users increase and higher configuration of Infra is required, then
MPKVIB will bear the additional cost.

¢ Clearitem-wise costing of hosting, infrastructure, and monitoring services to
be quoted as part of the Financial Proposal.

Post completion of the initial hosting phase, MP KVIB reserves the right to migrate the
solution to the MPSeDC cloud, State Data Centre (SDC), or any other Government-
approved hosting facility, as per prescribed norms and policies of Gol, State guidelines.
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The S1 shall:

Provide complete technical support, documentation, and handholding during

migration;

e Ensure zero data loss, minimal downtime, and continuity of services during
migration;

o Continue application operations and support post-migration without any vendor
lock-in.

All hosting, monitoring, and migration activities shall strictly comply with applicable
Government IT policies, cyber security standards, ONDC requirements, and CERT-
In advisories.

Software Uptime & Penalty (During AMC Period)

1. The Selected Agency shall ensure minimum application uptime of > 99.5% per
month, excluding approved planned downtime which has to be communicated 5
days before in writing by SI after approvals from KVIB

2. Uptime below 99.5% shall attract a penalty of 1% of the Quarterly AMC value
for every 0.5% drop, subject to a maximum of 10% of the Annual AMC value in
a contract year.

3. Planned maintenance shall be undertaken only with prior approval and shall not
be counted as downtime.

4. Repeated SLA breach may result in additional penalties, withholding of payment,
invocation of Performance Security, or termination as per contract terms.

5. The bidder shall provision and maintain an SLA monitoring tool for measuring
System uptime and service levels. All costs related to procurement, licensing,
deployment, operation, and maintenance of the SLA tool shall be borne entirely by
the bidder, with no additional financial implication to the purchaser.

6.10 Buyer App Interoperability & Optional Development Clause (as
per ONDC Protocol)

In accordance with ONDC network architecture and protocols, the selected vendor
shall ensure that the implemented Seller App is fully interoperable with all ONDC-
compliant Buyer Applications available on the network.

Accordingly, the vendor shall:

e Enable seamless end-to-end transaction flows (search, discovery, order
placement, fulfilment, returns, refunds, and settlements) originating from any
ONDC-compliant Buyer App;

e Ensure Seller App APIs, workflows, and integrations are configured, tested, and
certified to support Buyer App interoperability as per ONDC specifications;

» Provide necessary support during interoperability testing, audits, and
certifications mandated by ONDC;











































































































































